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Health and safety are a top priority at Michigan State University. That’s why there are a number of
ways students can access support for their health and well-being, including their mental health.
The chart below highlights a few ways students can get connected to on- and off-campus services
that are right for them. This is not an exhaustive representation of all the support services and
networks available, but is intended to help students get started on their well-being journey.
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Learn more about CAPS services and their availability on the next page.

CAPS Services Availability

The guide to the right gives more insight
into the average availability of our
services and resources.

We’ve partnered with
ThrivingCampus.

24/7

CAPS Services
Self-guided online resources
24/7 phone crisis counseling
Call (517) 355-8270 and press "1" at the prompt

Drop-in crisis counseling
Drop in at CAPS in Olin Health Center, third
floor, 8 a.m. –5 p.m. Monday through Friday

Referral coordination
Availability

Demand for CAPS services varies
throughout the year. While we
accommodate as many students as
possible, we recognize that sometimes
wait times can become a barrier to
getting the support students need. When
availability is limited — or if we believe
a student could benefit from working
with an off-campus provider or campus
partner — we may refer them to another
provider in the East Lansing area or
another department on campus.

Initial consultation with CAPS
Group Counseling
CAPS Connect

ThrivingCampus is a free online platform
that makes it easier for the MSU
Community to connect with
off-campus mental health care and
well-being services.

Bi-weekly individual and
relationship counseling
Outreach services
Psychiatric services

•

Post-hospitalization care

Browse and filter providers based on
your needs and preferences

Limited

With ThrivingCampus, users can:

•

Get answers to common questions

•

Reach out to community providers
and connect with mental health care
and other services to support your well-being.

Psychiatric hospitalization
coordination

Visit msu.thrivingcampus.com to see providers in the East Lansing area.

Not sure where to start?
Scheduling an initial consultation with CAPS is a great way for students to get connected to
services and resources. Students can schedule a consultation online by visiting
caps.msu.edu/schedule or calling (517) 355-8270.

Call (517) 355-8270
Visit caps.msu.edu
SHW-CAPS-030422

@healthyspartans

